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Yanmar Compact 
Equipment EMEA 
appoints new Managing Director

Yanmar Compact 
Equipment EMEA 
has announced the 

appointment of Damiano Violi as 
Managing Director. Joining the 
business from 1 April, Damiano’s 
appointment demonstrates 
Yanmar’s commitment to 
continued international growth 
and becoming a leader in the 
compact equipment market.

With signifi cant experience 
spanning operations, project 
management and commercial 
roles across several international 
organisations, Damiano will 
play an instrumental part in 
the division’s global leadership 
team. Prior to joining Yanmar, 
he held the position of 
Industrial Control & Protection 
Operations Director at Eaton; 
and has also previously worked 
for companies including 
Honeywell and Case New 
Holland.

Damiano succeeds Giuliano 
Parodi, who returns to his role 
as CEO of Yanmar Compact 
Equipment Co. Ltd, following 
the successful development of 
the European branch. Over the 
coming months, Damiano will 
work closely with the leadership 
team to drive profi tability, 
increase pan-European market 
share and further enhance brand 
awareness.

Commenting on his 
appointment, Damiano Violi 
said: “Joining Yanmar Compact 
Equipment EMEA, a brand 
synonymous with quality, 
reliability and innovation, is 
a real honour. Over the past 
four years, the company has 
built a strong, talented team 
and developed a truly dynamic 
business.

“From the integration of Yanmar 
Compact Germany (with its 
historic brand Schaeff), to new 
organisational structures and 
the development of a globally-
acclaimed product portfolio, this 
hard work has placed Yanmar 
in the perfect position to 
achieve international expansion 
ambitions, while maintaining 
its core company values. I’m 
looking forward to playing a 
driving role in this.”

Giuliano Parodi, CEO of Yanmar 
Compact Equipment EMEA, 
added: “With the appointment 

David Cuenca to 
Succeed Michael 
Pooley as President of 
CHEP Europe

of Damiano, I am confi dent that 
we have added a great new 
member to our growing family. 
This announcement is the next 
step in our strategic ambition to 
become a leader in the compact 
equipment market and I’m 
looking forward to seeing this 
happen.”

For more information about 
Yanmar Compact Equipment 
EMEA, or the company’s 
extensive product portfolio, visit:

https://www.
yanmarconstruction.eu/.  

CHEP, the end 
to end 
supply 

chain specialist in the FMCG 
and retail marketplace today 
announced a transition of 
leadership for its European 
business operations. Brambles 
has appointed David Cuenca, who 
currently leads the company’s 
LATAM business, as President 
of CHEP Europe from 1st July 
2020. This follows the resignation 
of Michael Pooley, the current 
President of CHEP Europe, after 
a career spanning more than 17 
years with the business.

Brambles CEO, Graham 
Chipchase, said: “We are delighted 
to announce David as our new 
President of CHEP Europe. As 
President of CHEP Latin America 
since July 2018, David has done 
an outstanding job leading 
the team through a period of 

signifi cant business, commercial 
and cultural change, strengthening 
key customer relationships and 
energizing our teams. He is highly 
regarded by his colleagues as well 
as by our customers.”

Commenting on Mr Pooley’s 
departure, Mr Chipchase 
said: “During his fi ve years as 
President, CHEP EMEA and 
President, CHEP Europe, Mike has 
led the region during a period of 
strong growth and expansion. He 
has also built a diverse, values-
based culture and focused on 
developing people at all levels, 
leaving a fantastic legacy. The 
entire Brambles family will miss 
Mike and we wish him and his 
family well for the future”.

Mr Cuenca joined Brambles in 
2000. Over the last few years he 
has held several leadership roles, 
ranging from country general 

manager of CHEP Central Europe; 
Vice President and country 
general manager in CHEP Spain 
and Portugal; and Vice President 
of CHEP Southern Europe. Mr 
Cuenca is a Spanish citizen and 
holds a Business Studies degree 
from the University of Barcelona. 
He has also completed a general 
management programme at the 
IESE Business School.

Mr Cuenca said: “I am delighted 
to be returning to CHEP Europe 
and it will be a privilege and an 
honour to lead such a talented 
group of employees as we focus 
on supporting our customers 
in rapidly evolving supply chains. 
We have strong product and 
services portfolio and work with 
leading customers and partners 
across all markets. Building on 
this foundation, together, we will 
successfully lead CHEP Europe 
into the future”. 

http://www.mhwmagazine.co.uk
https://www
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Amco Services 
International announce 
the appointment of Mark Jones as 
Operations Director

Amco reported record 
results in 2019 and are 
looking at an even better 

2020 with a strong pipeline 
and strong growth plans. 53% 
growth over the past 3 years has 
positioned Amco to continue 
investing in IT and capital 
investment across their 4 UK 
sites and more investment into 
their fleet in the UK and Eastern 
Europe.

The appointment sees Jones, 
who joined Amco in 2016, from 
Mahle, as Head of Operations, 
taking responsibility across 
the group for Amco’s UK and 
Eastern European transport and 
vehicle fleet, driver compliance 
and Health and Safety.

Jones will manage the group’s 
warehouse operations, IT and 
systems with the continuing 
development of Warehouse 
and Transport Management 
Systems as a key focus. Quality 
Management Systems will also 
fall under Jones’ span of control.

Don Mucci Amco’s Managing 
Director says that creating this 
new role was a logical step. 

“Pivotal to our success 
and continued growth is 
our unwavering focus on 
our operational functions, 
systems fleet and warehousing 
infrastructure. Mark and his 
team are also key in making 
sure our customers receive 

the highest level of service and 
management attention.

“This is a great opportunity 
for Mark to continue to drive 
growth and innovation within 
the operational side of the 
business and work with the 
other Directors to help shape 
the future of Amco as the group 
continues to develop. At a 
strategic level this appointment 
enables us to continue to be 
innovative and identify ways 
in which we can improve our 
service delivery still further.”

Mark Jones said about his 
appointment. “I am truly 
delighted to accept this 
promotion to the board and 

UK Midlands based, global 
logistics, warehousing and 
transport business Amco Services 
International strengthens its 
senior management team with 
the appointment of Mark Jones 
to the newly created role of 
Operations Director to support 
the business following a period 
of significant business wins and 
growth.

to be part of a company that 
has such a unique approach to 
adding value to our customers 
through strong processes, 
innovative thinking and 
actions, inward investment and 
leveraging technology.

“I am looking forward to the 
challenge of this new role and 
using skills I have adopted 
throughout my career to build 
great teams and further grow 
the business. Continuous 
Improvement is at the core 
of the business and having a 
robust QMS is a vital part of 
implementing that. When we talk 
about innovation and emerging 
technology I am really pleased 
at the results, for example, 

from the recent Amco trial of 
a Compressed Natural Gas 
(CNG) vehicle supplied by Iveco 
and it’s this kind of thinking that 
will help us stay a step ahead.”

Commenting on the board 
appointment of Mark Jones, 
Amco’s CEO Paul Andrews said: 

“Mark has quickly proved his 
worth to the business after 
just three years and I am very 
pleased to join with the other 
Amco Directors and welcome 
him to the board. Mark is truly 
passionate about Amco and our 
customers and his knowledge, 
attention to detail and focus 
will continue to be a valued 
contribution in helping Amco 

continue its journey in being the 
most professional and successful 
global integrated logistics 
services company possible.”

Amco have a proven and 
successful track record in 
international supply chain 
management and logistics, 
currently providing logistics 
services to many major 
Automotive OEM. 1st and 
2nd tier customers including 
Komatsu, Sertec, Futaba, 
DENSO JLR, BMW, FORD, GM, 
Nissan, Toyota, Morgan Motor 
Company, Lear Corporation, 
MAGNA, Grupo Antolin and 
Brose.

www.amcoservices.co.uk

http://www.mhwmagazine.co.uk
http://www.amcoservices.co.uk
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Bis Henderson Consulting, 
the specialist supply chain 
and logistics consultancy 

within Bis Henderson Group, 
has engaged Matt Whittaker, an 
experienced logistics C-suite 
director and Real Estate 
Development specialist, to head 
up its new Property Services 
offering - helping customers 
realise greater value from their 
real estate transactions.

Over the last two decades 
Matt has acquired a deep 
understanding of the logistics 
property sector, fulfilling 
senior supply chain roles at 
NHS Supply Chain, DHL and 
Kuehne + Nagel. At DHL he 
was Business Development 
Director, Corporate Real Estate 
for EMEA, where he established 
strategic relationships 
across the EMEA business 
partner community, creating 
opportunities by translating 
customer needs and business 
trends into innovative property 
solutions. During his time at 
DHL they generated circa 
€200 million of EBIT through 
delivering innovative real estate 
deals across the EMEA region.

Speaking on his appointment, 
Matt Whittaker says: “A great 
many businesses planning new 
warehouse developments or 
extensions have the potential 
to drive far greater value from 
their property assets than they 
may realise. In my new role 
I’m looking forward to helping 
clients unlock hidden value by 

demystifying the whole process 
of property acquisition and 
development – releasing value 
that can be channelled back 
into the business to improve 
competitive performance.”

Andy Kaye, CEO, Bis Henderson 
Group, says: “We are delighted 
to welcome Matt to our 
expanding group of logistics 
support businesses. Matt’s 
deep understanding of the 
logistics property sector and 
his considerable expertise in 

Bis Henderson 
Consult ing 
appoints logistics 
property expert 
Matt Whittaker 

delivering the best possible 
deal for the client, will enable 
us to provide a valuable new 
dimension to our services, 
one that will complement 
our total service provision, 
from recruitment and skills 
development to logistics 
consulting, warehouse space 
provision and now property 
services.”

More on Bis Henderson 
Consulting at www.bis-
hendersonconsulting.com

Victoria Beattie has joined 
the Port of Tyne, one of the 
UK’s major deep-sea ports, 

as its Head of Estates. In her new 
role, Victoria will be responsible 
for the Port’s diverse land and 
property portfolio, working 
alongside both internal and 
external stakeholders.

A Chartered Quantity Surveyor, 
Victoria has over 30 years’ 
experience in the Construction 
industry. She joins the Port 
from The Gateshead Housing 
Company, a non-profit housing 
provider, where she was Director 
of Property and Assets from 2017, 
responsible for investment of 
over £300m, and turnover of over 
£40 million per annum.

Previously, Victoria worked for 
Gateshead Council for 18 years, 
most recently as its Director of 
Construction Services, where 
she delivered a 5% profit every 
year during a period of transition, 
overseeing a reduction in 
overheads of 30%.

Matt Beeton, Port of Tyne Chief 
Executive Officer, said: “We are 
delighted to welcome Victoria to 
the team. She brings substantial 
experience gained in the 
Construction, Local Government, 
Housing and Private Sectors, and 
will play a key role in regenerating 
our development property 
portfolio.”

With wide-ranging experience, 
Victoria also sits on the advisory 
board of Constructing Excellence 

North East, the board of Byker 
Community Trust, is a member 
of the National Association 
of Women in Construction 
(NAWIC), and is passionate 
about encouraging women into 
the sector.

“This is a fantastic new challenge, 
with the potential to have a real 
impact on our local economy. 
The Port has an extensive land 
and property portfolio, and I’m 
looking forward to working 
alongside Matt and the team – in 
particular working towards the 
Port’s aim of doubling diversity by 
2030,” said Victoria.

Offering excellent links by 
road, rail and sea, security, and 
flexibility for wide-ranging 
tenants, the Port of Tyne is the 
Gateway for the North adding 
some £621 million to the 
economy and supporting 12,000 
jobs.

Industry expert to 
head up estates at 
the Port of Tyne

http://www.bis-hendersonconsulting.com
http://www.bis-hendersonconsulting.com
http://www.bis-hendersonconsulting.com
http://www.mhwmagazine.co.uk
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C lark Europe is expanding 
its product range in 
the area of warehouse 

technology by introducing 
a new order-picking vehicle. 
With the COP1, the forklift 
truck specialist has launched 
a real multi-talent: The vehicle 
is not only extremely efficient 
for picking goods, but also – 
thanks to the work platform 
that can be elevated – proves 
its worth as rolling ladder or 
work platform. Compared to a 
conventional rolling ladder, the 
COP1 not only saves time by 
eliminating the need to climb 
up and down, but the risk of an 
accident is also lowered.

Regardless of whether it is used 
for order picking or performing 
repair, maintenance or cleaning 
work, the Clark COP1 is the 
ideal helper that impresses 
every time thanks to its intuitive 
and safe operation. The special 
advantage of the multi-talent: 
The flowing movement of the 
vehicle allows it to lift and be 
driven simultaneously, which 
saves time and ensures high 
productivity. Thus, the COP1 
is not only the ideal helper in 
wholesale and retail, distribution 
and in the food and beverage 
industry, but is also perfect for 
use in offices, hotels, museums, 
hospitals or in trade fair 
construction. When used inside 
and on level floors, the vehicle 
can be used safely and efficiently 
to fill shelves, conduct inventory, 
decorate rooms, mount 
signs, replace light sources or 
complete cleaning and repair 
work, among many other things.

Tailor-made power 
thanks to Lithium-Ion-
Ready 
The multifunctional order 
picker has both a drive motor 
with 0.65 kW and a lift motor 
with 2.2 kW. It comes with a 
maintenance-free 24 volt battery 
(120 Ah) that provides sufficient 
energy for one workday as 
standard equipment. The battery 
can be recharged with an 
integrated charger at any 230 
Volt socket. The charging cable is 
integrated into the vehicle. If the 
use requires higher availability, 
the COP1 can also be optionally 
equipped at the factory with an 
available lithium-ion battery with 
120 Ah, so break times can be 
easily used for interim charging. 
Neither battery version needs 
charging rooms or ventilation 
systems, as the charging process 
generates no gases.

The multi-talent 
guarantees intuitive and 
safe use 
The height-adjustable shelf of 
the COP1 has a 90 kg carrying 
capacity. The lower shelf can 
carry an additional 110 kg. With 
the work platform, the operator 
can go up to a maximum lifting 
height of 2,990 mm and reach 
a height of up to 5 m. The 
maximum driving speed of 6 km 
is adapted to the lifting height. 
Easy-to-reach switches allow 
safe and productive working 
when driving diagonally. The 
vehicle’s maneuverability is 
worth a special mention, as the 
COP1 turns on the spot. Its 
total width of only 750 mm and 
turning radius of just 1,260 mm 

Clark launches new 
multifunctional 
order picker with 
work platform

allows the vehicle to be easily 
maneuvered in narrow aisles 
or confined work areas – even 
narrow doors of up to 80 cm 
are no problem. 

The standard safety features 
are an additional highlight. 
They range from electrically 
monitored safety bars and 
two optical hand sensors all 
the way to two dead man’s 
switches in the footwell. In 
addition, a tilting sensor and a 
safety sensor under the work 
platform prevent injuries when 
the platform is lowered. The 
flexible warehouse helper 
can only be started when the 
operator is standing on the 
work platform and the safety 
bars have been closed. When 
the work platform is lifted, the 
safety bars are automatically 
locked. Safety sensors below the 
operator platform deactivate 
the driving, lowering and lifting 
functions when the operator 
presses on the motor cover 
underneath the work platform. 
The optical sensors ensure 
that the operator keeps both 
hands on the controls while 
driving and lifting and stays 
within the vehicle contour while 
operating the vehicle. The dead 
man’s switches ensure that the 
operator has to stand firmly 
on the platform. As soon as the 
dead man’s switch loses contact, 
the driving, lowering and lifting 
functions are automatically 
deactivated.

The ergonomic steering knob 
ensures the vehicle’s intuitive 
and precise operation. Small 

parts can be safely stowed 
away in the standard storage 
compartments. Two cup 
holders and one document 
storage compartment facilitate 
the operator‘s daily work 
routine. For working in poorly 
illuminated work areas or as 
a warning to oncoming traffic, 
the vehicle is equipped with an 
LED light integrated into the 
front vehicle frame. And last but 
not least, Clark completes the 
COP1’s safety features with the 
hydraulic emergency lowering 
and the emergency shutdown, 
which can be operated from the 
outside. 

Solidly and functionally 
built
When the COP1 was built, great 
importance was attached to a 
solid construction. The rugged 
steel frame protects the vehicle 
not only from damages but also 
ensures a stable driving style 
and firm foothold thanks to the 
five-point support, ensured by a 
combination of drive gear, two 
support rollers and two support 
edges. The lift mast, which is also 
designed in an extremely solid 
way, proves invaluable in the 
extended position. In the COP1, 
Clark has completely dispensed 
with external plastic parts that 
could be damaged during use. 
The height-adjustable shelf is 
equipped with longitudinal slots, 
so that the operator always has 
a good downward view. Within 
the work platform, the padded 
door handles that also serve as 
backrest and a padded front rest 
ensure superior comfort. 
Tailor-made for the application

The COP1 can be individually 
adjusted to the application. 
Not only the handling, but also 
the braking, acceleration and 
counter current braking can 
be adjusted to the respective 
situation. The vehicle tray is 
height-adjustable and has an 
adjustable range of 485 mm 
so goods of different sizes 
can be picked. To increase 
safety even more, a driving or 
lowering signal is optionally 
available on request. In case of 
failure, the COP1 has an on-

board diagnostic system with 
error codes so the service 
technician can quickly fix minor 
malfunctions.

You can also visit CLARK online 
at www.clarkmheu.com or on 
Facebook at www.facebook.
com/CLARK.the.forklift.

www.clarkmheu.com

http://www.mhwmagazine.co.uk
http://www.clarkmheu.com
http://www.facebook
http://www.clarkmheu.com
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Texas-headquartered forklift 
manufacturer Mitsubishi 
Caterpillar Forklift America 

Inc. (‘MCFA’) has implemented 
international supply chain 
solutions provider TouchPath’s 
‘TouchMES’ manufacturing 
execution system, integrating 
it with the company’s ERP 
system to increase production 
capacity and support expansion, 
it was announced today. From 
its 860,000 sq. ft., 850 employee 
Houston-based plant MCFA 
manufactures and distributes 
Mitsubishi forklift trucks, Cat® 
lift trucks and Jungheinrich® 
warehouse products, via a 
network of 450 dealers across 
North, Central, South America 
and the Caribbean.

TouchMES is a modern, 
performance-driven system that 
continuously monitors the status 
of all production, including shop 
floor processes, automatically 
updating the ERP to enable 
leaner manufacturing at lower 
cost according to TouchPath 
user feedback. Managers and 
supervisors have instant access 
to TouchMES-generated key 
performance indicators that 
support management decision 
making for greater efficiency 
and productivity, using real time 
dashboards and production status 
screens.

Additional TouchMES functionality 
installed for MCFA includes 
the visibility of production 

throughout the system and 
clear to build functionality of 
subassemblies. TouchMES uses 
MCFA-defined rules to control 
the manufacturing process: for 
example drag and drop capability 
allows the company to schedule 
and release orders to the shop 
floor. Capacity rules are applied 
that also control the mix of 
orders in real time.

Commenting on MCFA’s decision 
to deploy TouchMES Matthew 
Downey, MCFA senior manager, 
Operations Planning said: “As 
we are vertically integrated, we 
needed to optimise real time 
control of our manufacturing and 
distribution processes, especially 
around the manufacturing of key 
work-in-process subassemblies. 
TouchMES allows us to manage 
and maximize capacity, while 
meeting the specific demands 
of each customer. In short, 
the system allows us to scale 
production while remaining highly 
responsive.”

TouchPath international CEO 
David Myers describes the 
system: “TouchMES brings full 
manufacturing, machine control 
data to the ERP environment in 
real time, improving company 
performance.”

TouchPath uses smart, 
flexible modules that can be 
bolted together in almost 
any combination to deliver a 
customised solution at an off-
the-shelf price, deploying systems 
technology that captures more 
information for better business 
performance and faster ROI, 
according to the company.

www.touchpath.com

Mitsubishi Caterpillar Forklift 
America Inc.  Installs TouchPath 
Manufacturing Execution System to 
increase production capacity

In light of an ever-changing 
landscape for all those in the 
materials handling and logistics 

sectors, the Fork Lift Truck 
Association (FLTA) has created a 
dedicated section of its website 
for information on COVID-19.

Developed to provide clear, 
concise guidance, the COVID-19 
Resource Centre will deliver 
up-to-the- minute and highly 
focused content with links to in-
depth source material.

It also offers practical resources 
that will be made available free 
of charge for the duration of the 
crisis.

The site delivers answers to the 
most frequently asked questions 
and visitors can also sign up to 
receive regular updates or suggest 
suitable topics for inclusion.

“We have created the COVID-19 
Resource Centre in response to 
the huge number of questions we 
have been fielding from both our 
members and the truck-operating 
public,” explains Tim Waples, Chief 
Executive of the FLTA. 

“The information and resources 
we are providing are there to 
assist those who supply and 
service materials handling 
equipment as well as those who 
own and operate it. Proof of its 
value is that we’ve been inundated 
with really positive feedback 
praising the quality of the advice 
and the practical tools visitors can 
use in their workplaces.”

Visitors can find the COVID-19 
Resource Centre at:

www.fork-truck.org.uk

FLTA creates online 
resource for latest COVID-
related information

http://www.touchpath.com
http://www.mhwmagazine.co.uk
http://www.fork-truck.org.uk
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With the commissioning 
of a new and much 
larger hub, PalletXpress 

Dublin, has switched from diesel 
and has fully embraced EP’s 
leading li-ion battery technology. 
This partnership sees 24 
companies coming together to 
use 12 EP Equipment forklifts 
every day as they effortlessly 
move around 2,500 pallets per 
night. This is only achievable 
thanks to EP’s leading battery 
management systems and li-
ion battery technology, which 
enables the use of the machines 
around the clock.

From 6 p.m. to 3 a.m. in the early 
morning, the PalletXpress hub 
in Dublin is very busy. A fleet of 
12 EP trucks redistributes 2,500 
pallets to destinations in Ireland 
and the United Kingdom.

From around six o’clock in the 
evening, the flow of trucks at 
the PalletXpress hub in Dublin 
slowly increases. From all over 
Ireland, the UK and Europe, the 
members bring in the pallets 
which are handled by the hub 
and cross docked onto each 
member’s vehicle. During this 
process the inbound vehicles 
are unloaded in the 130,000 
square foot facility and, where 
possible, immediately reloaded 
for their final destination. This 
operation takes place over a 
20-hour working day via a 3-shift 
pattern with its peak between 
6PM and 3AM ensuring all freight 
is available for next day delivery 
throughout the country.

Looking for a sustainable 
green option
“They have been driving to our 
full satisfaction since the start 
of this hub and every time I see 
them, I am proud that we have 
succeeded”, says PalletXpress 
Managing Director Tom Carr 
while the swarm of blue electric 
trucks is buzzing around the 
double deck trailers. “With the 
construction of our new hub, 
we really wanted to take a step 
forward and make our Green 
Ambitions a reality. Diesel trucks 
out, solar panels on the roof 
and as much paperless work as 
possible.”

With clear sustainable ambitions 
set, 12 EP L1 3 tonners, supplied 
by EP Equipment Dealer Clearlift, 
now work on the site through a 
long-term rental agreement. 

The delivery hub also houses 
several companies who make 
up other parts of the delivery 

EP are leading the way 
with li-ion technology 
for PalletXpress Dublin

network. Seeing the results 
from the switch to EP’s li-ion 
trucks, Clearlift have been able 
to supply 6 extra trucks to these 
companies, bringing the total to 
18 at present in the facility.

Ray Kavanagh, Operations 
Manager PalletXpress: “The total 
package of trucks, advice, service 
from EP and Clearlift is very 
good.”

Changing mindsets 
around electric forklifts
The forklift market in Ireland 
is divided into two camps: one 
camp runs diesel, the other 
electric. The cost advantage of 
electric driving is attractive, but 
potential changeovers are often 
still struggling with the legacy of 
lead-acid batteries as an electric 
option. 

“That was true for us too,” 
says Operations Manager Ray 
Kavanagh. “We’ve been testing 

‘Wet Electric’ or conventional 
lead-acid batteries, but we’d also 
need additional spare batteries. 
This was not an option for us 
because of the time wasted 
on swapping batteries, the risk 
factor in handling and the great 
care taken in maintaining and 
using the batteries correctly. We 
then tested some well-known 
brands of li-ion trucks, but they 
were not to the driver’s liking 
and they were very expensive. 
The arrival of a demo with an 
EP truck completely changed the 
mood.”

Almost all trailers at PalletXpress 
are double-deck in order to be 
able to carry as many pallets as 
possible. It requires fast lifting 
movements and a good view on 
the second level. EP’s focus on 
cutting-edge design and driver 
comfort in our trucks really 
gives us the edge when it comes 
to meeting the requirements 
of high performing sites like 
PalletXpress. 

Testing, testing and 
more testing
Because a 3-ton lift truck was 
not yet available, EP-dealer 
Clearlift delivered some 2-ton 
li-ion trucks for a test drive. 
The trucks were put through 
their paces for three weeks. The 
completely maintenance-free 
48V li-ion battery with 360 Ah 
capacity was sufficient for the 
intensive use at PalletXpress. 

“That didn’t happen by itself”, 
Ray Kavanagh continues. “The 
drivers had to get used to 
putting the trucks on the charger 
every break, because only then 
could we easily achieve the 
requirements of our operation. 
However, the advantages of the 
new truck were so great that 
they got used to it within a 
week.”

The arrival of the 3 ton EP 
trucks has only improved the 
situation at PalletXpress. Ray 
Kavanagh: “The battery is also 
maintenance-free and worry-free. 
Thanks to the perfect service of 
the Clearlift mechanic, we have 
not missed a single moment.”

Tom Carr, Managing Director 
PalletXpress: “The switch to EP 
lithium-ion trucks has been a 
more than successful decision.”

Putting the driver at the 
centre of the forklift
The advantages of the EP 
lithium-ion trucks are not 
limited to a carefree and clean 
operation alone. Thanks to the 
integration of the battery in the 
truck, they have an extremely 
large foot space and a low, 
ergonomic entrance. The power 
and responsiveness of both 
the drive and lift pump motors 
ensured the equivalent working 
speed required to complete the 
intensive loading and unloading 
process within the set time. 

The view through the mast and 
the overhead guard are also very 
positive for the drivers. Almost 
all trailers at PalletXpress are 
double-deck, which requires an 
unobstructed view up to the 
second level. 

Tom Carr: “It’s going perfectly, 
and without exhaust fumes and 
engine noise. Only when you 
make such a switch, do you 
experience how stressful the 
conditions were before. Nobody 
inside the hub wants to go back 
to diesel anymore.” 
Ray Kavanagh adds: “And the 
drivers are also clear: they call 
them The Best Trucks ever!”

Saving costs, and the 
environment
Clearlift owner Jonathan 

Savage hears the reactions of 
PalletXpress with a smile. The 
success of the EP lithium-ion 
trucks has led him to intensify 
the battle with the diesel trucks. 

“We also supply EP diesel trucks, 
which are as indestructible as 
they are reliable,” he says. 

“Yet you can see that in many 
respects the electric truck wins 
over the IC truck. Especially in 
view of the possible analytics 
offered by the lithium-ion battery. 
It stores everything related to 
the daily work and with this 
data every customer can further 
improve his application. Not only 
is electric driving much more 
economical, it also allows you 
to control your processes much 
better.”

Tom Carr agrees with his 
supplier. “We are seeing the 
deployment costs fall and 
that will become even more 
interesting in the long run if we 
install more solar panels on our 
roofs. We are doing this step 
by step, but the conclusion is 
already clear to us: the switch to 
EP lithium-ion trucks has been a 
more than successful decision.”

With these improvements at the 
heart of what we do at EP, you 
can see why our li-ion forklifts 
are a clear choice for the job, 
enabling businesses to become 
more efficient and keep growing 
over time. 

 www.ep-ep.com

http://www.mhwmagazine.co.uk
http://www.ep-ep.com
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Renovotec, the UK’s 
fastest growing rugged 
hardware, software and 

services provider for supply 
chain companies is implementing 
a business continuity plan for 
the company and its people 
in the face of the COVID-19 
coronavirus. Renovotec’s four 
regional hubs (the most in its 
sector) are going into lockdown 
with access limited to essential 
office workers only. 

Other Renovotec staff including 
its sales, pre-sales and field 
engineering functions will be 
working from home or from 
customer sites, with personnel 
using mobile technology and VPN 
communications.

Renovotec implements more than 
forty new system installations 
and upgrades per month, and 
also has over three thousand 
support contracts in place for its 
customers’ enterprise computers 
and networks, handheld devices 
and printers. The company’s 
COVID-19 response plan will 
ensure continuing support for 
both business streams.

“We support a significant number 
of UK supply chains with our 
skilled people and products and 
we have a duty to ensure that 
they continue running smoothly” 
says Renovotec managing director 
Richard Gilliard. “Our COVID-
19 combat plan will make that 
possible.” www.renovotec.com

Renovotec’s 
co-ordinated response to 
COVID-19

Company’s nationwide plan ensures the continuity of its • 
business in the face of coronavirus; protects the health of 
its employees
Renovotec’s four operational hubs are in lockdown while • 
its business continues, nationwide
Plan protects Renovotec’s 40+ per month new system • 
contracts and its 3,000+ existing customer support 
contracts
“We support a significant number of UK supply chains • 
and we have a duty to ensure that they continue running 
smoothly” says Renovotec managing director Richard 
Gilliard

http://www.renovotec.com
http://www.mhwmagazine.co.uk
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Working at height 
remains one of 
the prime areas of 

concern for health and safety 
across industry. In the UK, falls 
account for more workplace 
fatalities than any other type 
of accident, with 40 people 
tragically losing their lives that 
way in the year to July 2019.

It isn’t just crane operators 
or construction contractors 
working on tall buildings that 
face the risk of working at 
height. The Health and Safety 
Executive (HSE) defines working 
at height as any situation where 
an individual could be liable 
to suffer injury from a fall if 
suitable precautions are not in 
place. You don’t have to fall very 
far at all to be at risk of serious 
injury - a few metres is more 
than enough.

As a consequence, safety 
protocols around working at 
height have always been as 
important in the materials 
handling sector as they are in 
any industry. In warehousing 
operations, for example, moving 
goods to and from high shelves 
is part of the daily routine. 
Elevated storage spaces also 
need regular inspection and 
maintenance.

The HSE states that guarding 
against accidents for people 
working at height requires 
appropriate planning, supervision 
and training. It also emphasises 
the importance of using the 
right equipment.

In materials handling, the type 
of access equipment chosen is a 
critical consideration. 

When moving goods at height, 
operatives need to have two 
hands free, making ladders and 
platform steps unsuitable for 
any handling tasks above head 
height. More permanent and 
stable structures like scaffolds, 
on the other hand, even mobile 
towers, are impractical in 
most MH scenarios because of 
their large footprint and the 
time it takes to assemble and 
disassemble them.

For these reasons, access 
platforms have become 
especially popular in 
warehousing and materials 
handling operations. Eliminating 
the need for steps, mobile, 
easy to use and with a small 
footprint, mechanised access 
platforms provide a safe, 
efficient, flexible solution for 
working at heights of up to five 
metres.

A Quick Guide to Low-
Level Access Solutions 
in Materials Handling

Let’s take a look at 
some of the main 
types available.
Manual Lifts
Also known as non-powered 
lifts, the stand out example is 
the EcoLift range, which uses a 
patented ‘stored power system’ 
to supplement the manual lift 
operation. Users step into the 
caged platform and, using the 
manual lift mechanism, raise the 
vertical shaft to the required 
height.

As with all types of low-level 
access platform, the main benefit 
over ladders and scaffolds in 
materials handling environments 
is that there are no steps 
involved - rather than having to 
carry stock up and down steps 
to pick and load, they load the 
platform before it is raised or 
lowered, which is much safer 
overall. 

Compared to powered 
platforms, manual lifts are 
considered eco-friendly because 
they do not use any electricity 
or hydraulic oil in their system. 
They are also lightweight and 
easy to move around, but on the 
downside, they don’t have the 
load capacity of most powered 
solutions.

Scissor Lifts
Powered scissor lifts are a very 
popular option for materials 
handling operations because 
they combine a large, secure 
platform area with fantastic 
stability and high load-bearing 
capacity. Rather than lifting on a 
single arm or shaft, the ‘scissor’ 
mechanism sits under the 
platform and raises the whole 
unit from four contact points at 
the corners underneath, which 
provides all the strength and 
stability.

Compared to some lifts with 
vertical shafts, scissor lifts also 
have the benefit of condensing 
down to a lower profile when 
not in use, which is useful for 

storage as well as for moving 
around busy workspaces. For 
moving goods around on, off and 
between shelves, the size of the 
platform is also a bonus because 
it means more items can be 
placed on them at once. 

But one slight drawback is that 
the platform remains higher 
off the ground in the ‘floor’ 
position than other types, which 
could potentially make loading 
goods and/or climbing onto the 
platform trickier.

Boom Lifts
More familiar as the ‘cherry 
picker’-type outdoor power lifts, 
manufacturers like Power Tower 
nonetheless produce lower-

level boom lift platforms which 
are ideal for indoor materials 
handling. 

The extra strength provided 
by the boom arm mechanism 
compared to a vertical lift 
means they can accommodate 
larger platforms and handle 
heavier loads, putting them on 
a par with scissor lifts in those 
regards. They also provide a 
higher reach than vertical lifts.

JPS is a tool and equipment 
hire specialist providing a wide 
selection of plant solutions for 
industry. To find out more about 
our extensive range of access 
platforms, click here. 
https://jpsplatforms.co.uk/

http://www.mhwmagazine.co.uk
https://jpsplatforms.co.uk/
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Pregis, a leading protective 
packaging materials and 
automated systems 
manufacturer, has received 

an International Sustainability 
and Carbon Certification 
(ISCC PLUS) for air cushioning 
produced in its Heerlen facility in 
The Netherlands.

ISCC PLUS is an EU-based, 
leading global certification system 
that supports the implementation 
of environmentally, socially 
and economically sustainable 
production in global supply 
chains. It covers all sustainable 
feedstocks, including agricultural 
and forestry biomass, biogenic 
wastes and residues, circular 
materials and renewables.

Pregis’ void fill air cushioning, 
made on its MINI PAK’R® 
machines, is ISCC PLUS certified 
according to a mass balance 
approach. The “circular economy” 
certification means that the raw 
materials used to make the air 
cushioning come from other 
ISCC chain of custody members 
and are traceable.

“We are proud to have a highly-
regarded, third-party organisation 
confirm that our air cushion 
product line has a minimum share 
of 50% (mass balance basis) from 
a second-generation renewable 
source. In our case, this is 
natural waste from trees. The 
content we use is not suitable for 
consumption, and therefore does 
not impact the food chain, as is 
the case with starch-, corn- or 
grain-based materials,” said Johan 
Kennis, product director, Pregis.

This latest environmental 
accreditation effort by Pregis 
represents another example of 
the company’s efforts to support 
a circular economy by creating 
the highest quality products, while 
maximising recycled content 
and reducing raw material 
dependence.

“Our corporate social 
responsibility approach informs 
most decisions we make 
throughout the organisation, 
and indeed is reflected by our 
commitment to include recycled 
content in all of the air pillows 

we produce. These efforts help 
decrease waste and increase the 
amount of recycled materials 
recovered. We also strive to 
inspire our employees, customers 
and consumers to think more 
sustainably and give back to our 
communities,” Kennis said.

This ISCC PLUS accreditation 
is the most recent example of a 
long list of global environment 
initiatives Pregis participates 
in. Most recently Pregis joined 
Circular Economy Flexible 
Packaging (CEFLEX), a European 
consortium of companies and 
associations representing the 
entire flexible packaging value 
chain. Pregis also recently 
announced that it had joined 
the Alliance to End Plastic 
Waste which has a $1.5 billion 
investment goal over the next five 
years to help end plastic waste.

Pregis LLC is a customer-driven 
solutions provider of innovative 
protective packaging materials, 
equipment systems and surface 
protection.
www.pregis.com.

Pregis receives 
ISSC accreditation for 
air cushioning product line

http://www.pregis.com
http://www.mhwmagazine.co.uk
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Stertil Koni has supplied a set 
of four heavy duty mobile 
column vehicle lifts to ensure 

maximum use of workshop 
space for Petit Forestier at 
the company’s site in Bicester, 
Oxfordshire.

Established over 100 years ago, 
the Petit Forestier Group is the 
acknowledged European leader 
in refrigeration rentals including 
display units, containers, cold 
storage and refrigerated vehicles.  
Continual investment has seen 
the Group develop and expand 
its range of services and now 
supports 280 sites employing 
over 4000 people.  The Group’s 
fleet of 53,000 vehicles includes a 
wide range of refrigerated lorries, 
trucks, trailers and vans. At the 
Bicester complex, the Stertil Koni 
mobile column vehicle lifts, type 
ST1075FSA, are used to simplify 
workshop operations on the site’s 
fleet of 180 vehicles.

Each of the Stertil Koni 
ST1075FSA heavy duty columns 
provides a lifting capacity of 
7.5 tonnes which means that, 
when used as a set of four, 
the combined capacity of 30 
tonnes ensures complete safety 
when dealing with the largest 
and heaviest vehicles in the 
refrigerated fleet. 

Importantly, each column 
incorporates Stertil Koni’s 
revolutionary ebright Smart 
Control System which allows 
workshop staff to operate the 
columns individually, in pairs 
or in any other configuration 
from any column in the set. 
Positioning of the columns is 
flexible, enabling them to be used 
in any configuration around a 
vehicle. The ST1075FSA provides 
a maximum lifting height of 1.85 
metres which is reached in just 75 
seconds thereby making it one of 
the fastest commercial vehicle lifts 
available. 

Incorporating full-colour touch 
screen consoles, the ebright 
Smart Control System has been 
designed and developed to 
simplify operation by providing 
maximum visual information 
about every lifting operation - all 
at the fingertips of the workshop 
engineers. For added safety and 
performance, the ebright Smart 
Control System also shows how 
many columns in the set are being 
used. 

The columns incorporate Stertil’s 
maintenance-free, synthetic 
runner wheel system, which is 
self-lubricating, and the system is 
covered by a lifetime guarantee. 
An integral advanced hydraulic 

lifting system incorporates a 
microprocessor-controlled 
synchronisation feature to 
ensure safe, smooth and precise 
movement at all times.
Safety is further enhanced by an 
independent mechanical locking 
system, incorporated into each 
column, which allows engineers to 
securely lock the lift to prevent a 
vehicle from being inadvertently 
lowered.

At Bicester, Petit Forestier 
relies on the Stertil Koni mobile 
column lifts to support workshop 
activities throughout a daily 12 
hour shift, six days a week. In a 
typical week, around 30 vehicles 
pass through the workshop 
where the lifts’ versatility helps 
to ensure safe and efficient 
operations.

“We recently recruited an 
additional HGV engineer and 
needed a reliable vehicle lifting 
solution,” says Nigel Baylis, 
General Manager. “As a Group, 
we have used Stertil Koni lifts for 
many years so we had no doubts 
about their performance and 
reliability.  Also, the workshop 
space at Bicester is fairly limited 
and the portability of the new lifts 
enables us to maximise the use of 
available space at all times.”
www.stertilkoni.co.uk                

Stertil Koni 
Mobile Column Lifts 
ensure maximum 
space utilisation

http://www.stertilkoni.co.uk
http://www.mhwmagazine.co.uk
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TOOLING UP
Draper Tools is 101 years 

old this year - and 
investing in automation 

to support the continuing 
growth of its business

Draper Tools, a leading hand 
and power tool distributor 
is a family-run company that 
has been in business for just 
over a century and has more 
than 5,000 UK and overseas 
customers. Historically its 
customers have been mostly 
business-to-business (B2B) 
retailers and distributors but 
more recently Draper has also 
begun using its logistics platform 
to ship to consumers directly on 
behalf of its customers.

Draper Tools has been 
implementing a strategy that 
upgrades and modernises its 
warehousing and logistics 
workflows with enabling 
technology. Draper Head of 
Warehousing and Logistics, Matt 
Boschi is leading that process 
supported by Draper Tools 
technology partner Red Ledge. 
He is responsible for Draper 
Tools’ two-site, 560,000 square 
feet warehousing operation 
which is based in Eastleigh, 
Hampshire and employs around 
120 people.

Improved efficiency
Draper Tools has moved from 
a long-established, paper-based 
environment to a warehouse 
management system driving 
handheld terminals and mobile 
computers and is now in the 
process of integrating its 
technologies more fully.

Thanks to this new technology 
that drives its warehousing and 
logistics division the company 
has been able to service 
additional demand without 
taking on the temporary staff it 
used to.

WMS-driven operation
A ‘Red Ledge WMS’ warehouse 
management system now sits 
at the heart of the company’s 
15,000-SKU operation. The 
WMS is integrated with Draper 
Tools’ IBM ERP (enterprise 
resource planning) and Knapp 
automated picking systems and 
is capable of updating inventory 
in real time. 

Other, WMS-driven functions 
include a volumetric packing 
optimiser, automated labelling 
and carrier management. 
The company’s 100+ mobile 
scanners that are now used 
by its warehouse teams are 

also driven by the Red Ledge 
WMS. Future objectives include 
greater automation of Draper 
Tools’ export order fulfilment.

“Having a WMS allows you to 
drive efficiencies and adapt to 
new working practices such 
as drop shipping directly to 
consumers on behalf of our 
customers. Also, we are now 
able to pick orders in batches 
rather than single orders, 
delivering efficiencies in the 
use of warehouse time” Matt 
Boschi explains. “The orders 
are all single units but rather 
than doing 600 journeys round 
the warehouse we are doing 
thirty. And we have that ability 
because Red Ledge is helping 
us by writing and tweaking the 
applications we need.”

More profitable
The Draper Logistic Team works 
closely with the Red Ledge 
team to ensure that the WMS is 
harnessed to the needs of the 
business. The system is used to 
generate management reports 
on the performance of Draper 
Tools individuals, teams and 
warehouse processes. “Greater 
operational visibility is making 
warehousing and logistics here 
a more profitable part of the 
business by driving down our 
costs” Matt Boschi says.

“With the Red Ledge WMS we 
are well positioned to manage 
all types of change” Matt Boschi 
concludes, “and the functionality 
of our WMS can be easily 
replicated to support multiple 
operations domestically or 
globally.” 

www.drapertools.com

www.redledge.co.uk

International supply chain 
solutions provider TouchPath 
(www.touchpath.com) has 

responded to COVID-19 by 
temporarily closing its UK and US 
offices in Halifax, West Yorkshire 
and Greensboro, North Carolina, 
the company announced today. 
The move is designed to ensure 
service continuity for TouchPath 
customers and minimise the risk 
of COVID-19 infection for the 
company’s international support 
staff who are now working from 
home supported by mobile 
communications and VPN. 
Essential customer site visits are 
continuing subject to rigorous 
hygiene precautions.  

“We have taken this step to 
keep our people safe, protect 
service standards for TouchPath 
customers and enable the 
company’s business continuity” 
says TouchPath International CEO 
David Myers. “Our priorities 
are to protect our people, the 
company they work for and its 

customers in the face of the 
coronavirus threat.”

TouchPath provides international 
supply chain technology 
solutions for a number of 
major manufacturers. They 
include Essentra Components, 
a leading global manufacturer 
and distributor with regional 
distribution sites across 
Europe, whose international 
network extends to the 
Americas and Asia, and which 
has 42 principal manufacturing 
facilities; Texas-headquartered 
forklift manufacturer Mitsubishi 
Caterpillar Forklift America 
(MCFA) which has implemented 
a TouchPath manufacturing 
execution system at its 860,000 
sq. ft. Houston plant; and 
‘TouchWMS’ user Renold plc, a 
global manufacturer of industrial 
chain, coupling and gearbox 
solutions which employs over 
2,100 people in 23 countries 
and has manufacturing sites 
worldwide. www.touchpath.com

TouchPath’s 
international response 
to COVID-19 coronavirus

Temporary closure of TouchPath UK and US • 
offices minimises risk for company support staff, 
now working from home on two continents
Company strategy protects service levels for • 
TouchPath customers and ensures business 
continuity 
“Our priorities are to protect our people, the • 
company they work for and its customers in the 
face of the coronavirus threat” says TouchPath 
International CEO David Myers

http://www.drapertools.com
http://www.redledge.co.uk
http://www.mhwmagazine.co.uk
http://www.touchpath.com
http://www.touchpath.com
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Exeter-based EMS Waste 
Services Ltd has taken 
delivery of a new Volvo 

EW240E Material Handler for its 
new recycling facility, located on 
the Hill Barton Business Park.  

The new Volvo EW240E MHE 
becomes the prime mover at the 
company’s new recycling facility, 
replacing a two year old EW210 
that has been re-deployed at 
the company’s Torbay recycling 
centre. 

“We chose the Volvo EW240E 
for several reasons,” explains 
Facility Manager Jack Stuart. 
“Firstly, we needed a materials 
handler with an elevating cab 
to take over the increasing 
production requirements at our 
Torbay facility, as well as a larger 
machine to take over production 
here at Exeter. Secondly, we 
already operate a range of Volvo 
equipment that has continuously 

Volvo Material Handler 
boos t s  p roduc t i on  a t 
EMS Waste Services

demonstrated good product 
reliability, so opting for the new 
EW240E made perfect sense,” 
he continues. “Relying on good 
aftersales support is equally 
important when we need it, so 
is another reason for choosing 
Volvo equipment. SMT GB has a 
positive attitude when it comes 
to supporting us – nothing is 
too much trouble for them. 
Furthermore, the products 
themselves hold good residual 
values in the market place.”  

Powered by a six-cylinder Volvo 
engine, developing 171 nett hp, 
the EW240E offers the latest in 
engine technology and operating 
sophistication. For example, 
pump flow is controlled for 
combined equipment and slewing 
operations to reduce the flow 
loss through the overload relief 
valves, whilst maintaining lift 
capacity and maximum swing 
torque.

The Volvo Care Cab offers a 
large and roomy interior, with 
plenty of leg room and foot 
space. Good all-round visibility 
is enhanced by pressurised 
and filtered cab air, which is 
supplied by a 14 vent climate 
control system. Thanks to the 
hydraulically raised and lowered 
cab, which has a maximum 
elevation of 5.7 metres, the 
EW240E Material Handler offers 
the operator the benefit of 
maximum visibility around the 
work area.  

The machine has been supplied 
with a 6.5m straight boom, a 
4m sorting arm and a Prodem 
selector grab for the business 
end of the machine. Thus rigged, 
the EW240E Material Handler 
provides a maximum forward 
reach of 10 metres, in addition to 
a maximum height of 12 metres; 
measured at the attachment pin. 
With an optimum 800L capacity 

grab, the machine has a generous 
3.7 tonnes lifting capacity at 
maximum reach across carriage 
with its outriggers down. To 
facilitate grab rotation, the 
machine is equipped with 
x3 hydraulics, along with x1 
hammer/shear hydraulics and 
hose rupture valves that are 
equipped as standard.

As the prime mover at the Hill 
Barton recycling facility, the 
EW240E Material Handler is in 
charge of sorting and handling 
incoming waste. Working a 
twelve-hour shift, the EW240E 
works together with a long 
boom L70H loading shovel and 
two smaller ECR145E reduced 
swing excavators, which work 
double shifts pre-sorting and 
loading the recycling system. In 
total, the machines will handle 

around 85,000 tonnes of waste 
at the Exeter facility, 95% of 
which is recycled.

“We have a fairly unique site 
here at Hill Barton,” explains 
Jack Stuart. “Besides our new 
recycling facility, we have the 
space for recycling aggregates, 
processing wood for biomass, 
green waste recycling and we 
even have an inert landfill area.” 
The company also plans to install 
a state of the art incinerator for 
all non-recyclable material in the 
near future.  

Part of the family-run Stuart 
Group, EMS is a leading waste 
management company. With 
recycling facilities strategically 
located throughout Devon, 
EMS provides bespoke waste 
management solutions for 

industry, while also being 
supported by a comprehensive 
fleet of skip lorries. In total, the 
company handles and processes 
in excess of 130,000 tonnes of 
waste per annum.

SMT GB markets Volvo 
Construction Equipment 
products, together with K-Tec 
articulated hauler scraper boxes, 
in Great Britain. There are eight 
strategically placed Customer 
Support Centres, a dedicated 
National Used Equipment 
Centre and a network of utility 
equipment dealers, to ensure 
high quality customer support 
is maintained throughout the 
country.
 
www.emswasteservices.co.uk

www.smt.network
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Common shipping, handling, 
and freight challenges faced 
when delivering physical products

If you’re in the industrial 
shipping game, you’ll know 
that there are two challenges 

your business often faces. The 
first is how to keep costs down 
to ensure you make a good 
margin. The other is how to 
deal with crises that could put 
your contracts with customers 
at risk. Here we look at three 
common questions and issues 
and discuss how you can solve 
them.

How can I prevent 
weather-related 
shipping disasters?
Your aim is to deliver a package 
to a customer safely and on 
time. You can’t control the 
weather, but you can take steps 
to ensure you keep to your 
side of the bargain. Weather 
predictions are pretty accurate 
these days, so your logistics 

department should be primed to 
keep an eye on the forecast, as 
well as any transport delays that 
they anticipate. You can assume 
that certain periods will be 
more risky for shipping, such as 
winter. Plan for these by letting 
your customers know that at 
these times of the year, delays 
can be expected. They should 
adjust their delivery times if 
possible to accommodate this.

Communication with your 
customers is key. If you have any 
concerns that their delivery may 
be delayed, or damaged, keep 
them updated on the status 
of the shipment. If they know 
what to expect, they can make 
plans to accommodate the late 
delivery or damaged item. It 
wouldn’t hurt to offer them 
a discount or some form of 
added value to help ease their 

frustration. Of course, if you are 
thorough with your packaging 
and don’t cut corners, you can 
cut down the risk of damage. 

This is where using pallets 
instead of individual boxes 
can give you the edge on your 
competitors.

Other steps you 
can take to protect 
inventory include:

Using the correct size • 
container and filler to 
protect goods
Don’t overfill loads, or • 
underfill them 
Ensure all pallets are regular • 
in shape and not loose
Use the correct stretch • 
wrapping for the product 
you are shipping
Custom package goods that • 
are fragile or heavy

Will custom packaging 
save my company 
money?
If you run a successful business, 
it’s partly because you’ve 
invested in the appropriate 
software or automation to 
make your packaging process 
streamlined and waste-free. If 
not, a custom packaging solution 
for your company will give you 
these benefits.

A custom packaging design • 
can help prevent accidents 
and work-related injuries 
in manufacturing and 
warehousing. Not only do 
these injuries make life hard 
for employees and impact 
on their ability to work, but 
it also puts pressure on you 
as an employer financially 
and practically if they are off 
work. 
A custom packaging • 
solution will improve both 
productivity and efficiency. 
It could mean there are 
fewer steps in the packaging 
process they will have to 
perform by hand. Speeding 
up their work by simplifying 
it will pay off for everyone.
When you select custom • 
packaging materials, 
remember that the cheapest 
material won’t always help 
you save on packaging. It may 
mean you have to cough up 
more for filler.
Keep sustainability in mind. • 
Switch to recyclable and 
reusable systems where 
you can to reduce your 
carbon footprint. They can 
decrease your costs if you 
find the right solution. There 
are innovations in this area 
all the time. You may never 
have considered investing 
in reusable materials such 
as pallets. They could 
improve the service you 
offer customers by reducing 
damage to goods and cut 
your costs because you can 
pack more product, more 
efficiently.

How can I cut down on 
my packaging costs?
There are no one-size-fits-
all solutions for packaging. 
However, here are some of the 
ways you can trim costs.

Look into reusable material. • 
If you ship products between 
facilities, this is an option 
for you. If you’re using 
wooden boxes, they may not 
last more than a few trips, 
however. It makes sense to 
invest in a container that is 
made of durable material so 
it can be used in the long 
term.
When you are in the • 
situation that you have to 
ship different sized boxes, 
it’s unlikely they will all 
weigh the same. Investing 
in weight counting will save 
your staff considerable time, 
and therefore reduce your 
labour costs.
Preventing damage to the • 
product should be your 
top priority. If an item is 
damaged because you cut 
back on material, you’ll likely 
lose the customer.
If you have been using the • 
same supplier for some time, 
try to go back to them to 
renegotiate terms and see 
if there is a newer or more 
affordable solution they can 
offer you. Also, ask them to 
reconsider their prices. If 
you’re a good customer, they 
may be willing to reward 
you for this. Take this route 
before you decide to dump 
them and look for a new 
supplier. A good relationship 
and a reliable supplier are as 
important as the price.

Melbourne packaging supplies 
has been providing packaging 
solutions for more than 4 
decades. Phil Edwards is 
an Outreach Specialist for 
Melbourne Packaging Supplies. 
Our goal is as with quality 
comes reliability & safety. For 
more information visit:
www.melbpack.com.au

http://www.mhwmagazine.co.uk
http://www.melbpack.com.au
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Now, following the 
introduction of the latest 
generation of adjustable-

height bumpers, the range offers 
a host of features, advantages 
and benefits. For example, the 
latest adjustable-height PE dock 
bumpers are adaptable for all 
vehicles and trailer types and 
are especially suitable for cold 
stores and sea containers. The 
bumpers are self-releasing while 
a truck is docked and are of 
particular benefit when used 
in conjunction with ‘step frame 
levellers’ by allowing vehicle 
doors to be opened after 
docking, thereby maintaining the 
chill environment and reducing 
possible contamination.  

Ideal for simplifying all types of 
loading and unloading duties, the 
new adjustable-height bumpers 
provide an impressive reach of 
248mm above the mounting 
position and are suitable 
for use in low height docks. 
Offering unrivalled performance 
throughout a long working life, 
the bumpers are easy to install 
and maintain.

Stertil PE dock bumpers combine 
a unique robust construction and 
patented materials to provide 
superior performance and 
longevity. Each bumper is housed 
within a solid galvanised steel 
frame mounted directly to the 
dock face using concealed fixings. 
This ensures that fixing bolts are 
completely covered, yet easily 
accessible, to prevent them being 
damaged by or causing damage to 
reversing lorries.

Also contained within the 
galvanised steel frame is a pair 
of innovative rubber cushioning 

Designed to 
provide unrivalled 
protection for 
vehicles, loading 
bays and buildings, 
the proven range of 
PE Dock Bumpers 
from Stertil Dock 
Products has been 
boosted with the 
introduction of 
adjustable-height 
versions.

Stertil PE dock 
bumpers are 
renowned for their 
innovative design 
which allows left 
and right bumpers 
to be simply 
interchanged and 
rotated to enable 
users to achieve 
four times the 
working life of 
traditional dock 
bumpers.

strips that spread the impact 
forces of reversing vehicles to 
help eliminate damage. Mounted 
in front of and positioned against 
the cushioning strips is the pad 
of the PE bumper which may 
be supplied in black or yellow 
colours. This ultra high molecular 
polyethylene pad offers a low 
coefficient of friction to reduce 
abrasive frictional forces created 
by the movement of a vehicle 
during loading and unloading 
operations. Crucially, the bumper 
pad may be quickly fitted or 
removed utilising the steel frame’s 
removable bottom plate.

This simple method of accessing 
the pad of the Stertil PE bumper 
lies at the heart of achieving more 
than four times the working life of 
a traditional dock bumper. During 
use, the greatest wear is caused 
by reversing lorries and most 
often occurs on the top corner 
of the inside of a bumper. It’s 
not unusual for traditional dock 
bumpers needing to be replaced 
because of excessive damage 
in just this one area. However, 
without the need to undo fixing 
bolts, left and right PE bumper 
pads may be rapidly swapped to 
present an undamaged face to 
reversing vehicles. These ingenious 
design features therefore 
double the life of the bumper. 
Furthermore, the PE bumper 
pads may also be simply rotated, 
top to bottom, to double their 
working lives once again. In this 
way, the effective working life of 
the bumper is quadrupled whilst 
even greater life expectancy 
can be achieved as a result of 
the polyethylene pad face being 
generally more resilient than 
conventional rubber.
www.stertil.co.uk  

Adjustable-Height Dock Bumpers 
from Stertil ensure versatility and 
quadruple working life

http://www.mhwmagazine.co.uk
http://www.stertil.co.uk
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Transdek to unveil new Four-Tonne 
Modular Dock Lift at CV Show

Transdek UK is launching 
a new Four-Pallet V2G 
(Vehicle-to-Ground) 

Yard Lift at the CV Show, NEC 
Birmingham on 28 to 30 April. The 
company will also be exhibiting 
one of its latest 10-pallet V2G 
loading systems on stand 3C40.

Both display units form part of an 
ongoing order for an international 
online retailer. The introduction of 
Transdek’s V2G lifts has removed 
the need for forklift trucks in the 
yard at the company’s level-access 
regional distribution centres.

Transdek describes the four-pallet 
unit as a ‘ready-clad, surface-
mounted, plug-and-play pod’ that 
is installed directly on to the yard 
or warehouse fl oor. The product 
is intended for the loading and 
unloading of all goods vehicles, 
from 7.5-tonne trucks to shipping 
containers and powered double 
deckers, at any warehouse with 
fl at-fl oor loading bays.

The South Yorkshire-based 
manufacturer claims that its 
newest lift brings a step-change 
in safety and speed of loading 
compared to more conventional 
yard lifts. External cladding is 
supplied as standard on the 
machines, along with an optional 
roof module, so that loaders can 
operate in a weatherproof, safe 
and, optionally, temperature-
controlled environment. 

The four-tonne-SWL lift’s 
2600mm-wide by 3170mm-
long platform carries up to four 
standard pallets, weighing up to 
one tonne each, along with an 
operator. Leon Butler, Managing 

Director at Transdek, says, 
“We wanted to develop a new 
standard for the future of yard 
and dock lifts, to enable operators 
to work within a fully-enclosed 
loading pod, at the same time 
as speeding up the loading and 
unloading of vehicles.

“Our new lift gives a four-tonne 
capacity on both the up and down 
stroke, for example, whereas the 
typical scissor lift equivalent gives 
a fi ve-tonne lower, but only a 
2.5-tonne raise. It also provides 
additional pallet footprint and 
twice the travel speed. Overall, we 
estimate that the lift can shave 15 
minutes off the loading time of a 
full artic, compared to most yard 
scissor lifts.”

Based on the same basic design 
as Transdek’s larger range of 
award-winning double deck and 
V2G lifts, the platform raises and 
lowers using a single, powerful 
hydraulic ram. The company 
says that this design generates a 
reliable, durable, low-maintenance 
operation.

The machine is built to all 
relevant UK and European 
standards, but also includes a 
number of added-value safety 
features as standard: a light-
beam-interlocked extrusion zone 
across the entrance to the pod; 
mechanically and electrically-
interlocked twin material gates 
at both ends of the lift platform; 
and safety rails on both sides of 
the hydraulic bridge plate for 
accessing goods vehicles.  

Access to the 75mm slimline 
lift platform is via a steel durbar 

lead-on ramp, which is fi xed at 
ground level and forms an integral 
part of the overall loadhouse 
structure. This is another feature 
that Transdek believes carries 
an advantage over the hinged 
drawbridge-style lead-on ramps 
traditionally used on fl oor-
mounted scissor lifts.

Butler continues, “To really 
modernise our four-tonne 
dock lift we have also fi tted all 
models with a high-tech HMI 
main control panel, which gives 
operators an at-a-glance overview 
of live plant status. This helps 
to minimise downtime and 
maintenance costs by reducing 
the incidence of human error 
during operations. We also offer 
an optional mobile login capability 
for maintenance engineers to 
troubleshoot remotely.”

A bigger cousin to the four-
pallet unit, the 10-pallet V2G 
(vehicle-to-ground) machine on 
display incorporates many of 
the same features, but is fi tted 
with a roof, vehicle buffers and 
traffi c lights as standard. The 
wider lift platform also includes 
a segregated operator walkway, 
with its own safety gate and fi xed 
emergency egress ladder.  The 
exhibited loading system is part 
of a wider order for a prestigious 
international retailer.

For more information about 
Transdek’s innovative and award 
winning range of modular loading 
systems, please call Leon Butler 
on 01302 752276 or email:
info@transdek.com.

www.transdek.com

mailto:info@transdek.com
http://www.transdek.com
http://www.mhwmagazine.co.uk
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Renovotec is launching 
a robotics division 
specialising in warehouse 

solutions Renovotec Group 
announced today. ‘Renovotec 
Robotics’ solutions will integrate 
Renovotec’s warehouse process 
middleware with selected, best-in-
class robotics hardware. Robotics 
solutions for warehousing and 
logistics will be available to buy, 
or rent using RaaS (robot as a 
service) with nationwide 24/7 
support provided by Renovotec’s 
field service team. 

Renovotec will draw on its 
proven track record in WMS 
including its knowledge of 
warehouse workflows when 
deploying its warehouse robotics 
systems.

“Our robotics solutions will use 
a mix of best-in-class technology 
and aim to increase warehouse 
picking productivity by up to 
50%” says Renovotec Robotics 
CEO Lance Bennett. “Warehouse 
robotics has the power to 
transform warehouse operations 
by eliminating unnecessary travel 
time for pickers and pallet movers 
- optimising their utilisation at a 
time when staff costs are rising 
and resources are becoming more 
limited.”

Warehouse robotics is a game 
changer that we are now 
recommending to existing 
customers and other users, across 
the industry.”

www.renovotec.com

Renovotec
launches Warehouse 
Robotics Division

Warehouse robotics solutions will integrate Renovotec • 
warehouse process middleware with selected, best-in-
class robotics hardware
“Our specialist robotics solutions aim to increase • 
warehouse picking productivity by up to 50%” says 
Renovotec Robotics CEO Lance Bennett

LPR, Europe’s leading 
red pallet pooling 
company, and its 

transport and logistics partner 
in Ireland, Goggins Transport, are 
celebrating their fifth anniversary 
of working together by signing 
an agreement to work together 
for a further five years.  In the 
last five years, the two companies 
have built a strong presence 
on the Irish mainland, winning 
major market share by helping 
customers throughout the food 
and drinks sectors improve the 
efficiency, sustainability and value 
of their logistics operations.

Goggins Transport operates two 
LPR depots, at its sites in Dublin 
and Galway.  These offer advanced 
pallet storage, sortation, repair 
and repainting facilities.  Declan 
Goggins, Managing Director 
at Goggins Transport, believes 
that the local depots have been 
essential to the growth of the 
partnership, “Pallet quality, to 
eliminate potential problems for 
our customers with automated 
warehouse handling systems, 

combined with immediate pallet 
availability, are critical to our 
ability to respond quickly and 
cost-effectively to the needs 
of our customers throughout 
Ireland.”

Simon Wood, Operations 
Director at LPR, commented, 
“We’re delighted with the strong 
business relationship that we’ve 
built with the team at Goggins 
Transport.  They’re an exceptional 
business, with a deep-rooted 
commitment to innovation, 
quality and competitiveness.  This 
commitment aligns perfectly 
with our business values, 
enabling us jointly to deliver an 
outstanding level of service to our 
customers.”

“Both companies have invested 
heavily in the relationship and 
have exciting plans for future 
expansion.  This will enhance our 
pallet pooling services in Ireland 
still further and set the scene for 
the next five years of successful 
partnership.”
www.europoolgroup.com

LPR and Goggins Transport 
celebrate 5 years serving the 
Irish market

http://www.renovotec.com
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Whether for racking 
installation or 
maintenance, the 

late arrival of forklifts and 
scissor lifts can result in costly 
downtime. Chris Wraith, a 
H&S specialist with over three 
decades in the racking industry, 
details the effect of delays: 
“Those working in the racking 
industry need the right machine, 
at the right time, with the right 
support. When you’re working 
on a fi xed contract over a set 
time period and at a defi ned 
price, any unexpected expense 
or delay presents a problem… 
[and] when you start adding up 
labour costs, this downtime can 
be quite signifi cant.”

Horizon Platforms 
Solve Racking Installation 
Issues with the Rack Pack

The First Racking 
Installation Service of 
its Kind
Horizon Platforms are the fi rst 
work-at-height supplier to 
combine forklifts and scissor 
lifts in one package. With 
fl exible hire terms, time delivery 
and all platforms coming from 
one supplier, this new service 
aims to reduce delays and help 
racking installers meet their 
deadlines.

As Chris explains, the Rack Pack 
provides the access equipment 
you need, when you need it: 
“The Rack Pack addresses 
the issues caused by having 
to manage multiple suppliers 

Horizon Platforms is solving 
common racking installation issues 
with the release of the Rack Pack. 
Launched by one of the UK’s leading 
platform access suppliers, this all-
in-one service provides scissor and 
forklift trucks from one reliable 
supplier. Arranged with one call and 
one cost, the Rack Pack eliminates 
the need to negotiate hire contracts 
with multiple suppliers and avoids 
the delays that are commonplace 
with multiple deliveries.

for the machines used during 
racking installation. Dealing with 
one supplier for everything, 
rather than one forklift supplier 
and potentially several scissor 
lift hire companies, means it’s all 
coming from one source. With 
one point of contact, you’ll have 
the equipment there and ready 
when you need it, so the job can 
run smoothly.”

IPAF Accreditation 
Guarantees the Best 
Possible Service
Horizon Platforms are one 
of only a few access platform 
companies worldwide to be 
awarded IPAF Rental+ GOLD 
status, ensuring the highest 

levels of equipment, service and 
maintenance. This includes a 
dedicated account manager, with 
your own advisor on hand to 
provide support and assistance. 

Chris elaborates: “Because 
of Horizon’s IPAF Rental+ 
GOLD accreditation, you can 
rely on quality… The quality 
of the supplier, the quality of 
the product and the quality of 
service, all adds up to a more 
relaxed process and working 
environment. This includes 
repairs. If you’re hiring a 
machine from another supplier 
and it breaks down, it may be 
24 hours before they can send 
someone out. At Horizon, a 
qualifi ed specialist can be on-site 
within two hours.”

A Choice of High-
Quality Scissor and 
Forklifts
For racking installers, fi nding the 
right work-at-height equipment 
often results in sourcing access 
platforms from several suppliers. 
From narrow scissor lifts to high 
load capacity forklifts, Horizon’s 
large choice of machines 

provides access platforms for 
a wide variety of warehouse 
and racking installation jobs. As 
Chris outlines:

“Larger gas machines are 
available with weight capacities 
exceeding 800kg, allowing 
you to lift a lot of materials 
and work more effi ciently. 
The second is narrow electric 
machines. These are required 
for small aisles between racking, 
but different machines and 
manufacturers offer different 
battery life. Horizon offers JLG 
electric machines, which provide 
the longest battery life, hence 
minimising downtime and charge 
times.”

For more information 
about the Rack Pack, 
click here.
With a career that began in 
1988, Chris Wraith has held 
numerous positions in the 
powered access industry, 
including organisations such as 
IPAF. Furthermore, his work 
with HSE has helped to shape 
safety standards and safe 
practices across the industry.

http://www.mhwmagazine.co.uk
https://pages.horizonplatforms.co.uk/rackpack/?utm_outreachrp
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Protective packaging 
specialists, Pregis, a leading 
protective packaging 

materials and automated 
systems manufacturer, has joined 
Circular Economy Flexible 
Packaging (CEFLEX), a European 
consortium of companies and 
associations representing the 
entire flexible packaging value 
chain.

CEFLEX has established a 
roadmap and targets to achieve 
a circular economy for flexible 
packaging for the years 2020 
to 2025, and to increase 
recycling efforts across the EU. 
Robust actions also include 
guidelines on packaging design, 
driving collection and sorting 
of flexible packaging materials, 
as well as the identification of 
sustainable end markets for 
their downstream use. The 
initiatives also include a business 
case component which calls for 
recycled flexible packaging to 
be returned to the economy in 
quantities and at a competitive 
price/quality for end market 
applications.

“For more than a decade, 
Pregis has manufactured 
protective packaging materials 
that minimise the impact on 
the environment. A critical 
component of improving 
recycling and re-use metrics is 
to have a system in place that 
will help direct manufacturing 
best practices, increase recycled 
content in our film structures, 
promote ways to increase 
quantities collected and help 
identify downstream uses for 
that recycled material. In order 

Pregis joins CEFLEX 
to further European f lexible 
packaging sustainability efforts

to accomplish that, all of the 
participants in the value stream 
have to be included. CEFLEX is 
spearheading those efforts for 
the European flexible packaging 
value chain, and we are happy 
to be part of helping to 
establish a solution,” said Clint 
Smith, director of sustainable 
packaging, Pregis.

Pregis also recently announced 
that it had joined the Alliance to 
End Plastic Waste, which has a 
$1.5 billion investment goal over 

the next five years to help end 
plastic waste in the environment.

Pregis has also partnered with 
How2Recycle®, to provide 
consumer-friendly recycling 
instructions printed onto film-
based products to increase 
adoption. Pregis also teaches 
customers how to prevent 
damage through the shipping 
and fulfillment cycles to avoid 
unnecessary environmental 
burdens. 

“Joining CEFLEX represents 
another example of the 
company’s efforts to support 
a circular economy by creating 
the highest-quality recyclable 
products, while maximising 
recycled content and reducing 
raw material dependence,” 
Smith said.

About CEFLEX
The Circular Economy for 
Flexible Packaging (CEFLEX) 
initiative is a collaboration of 
over 140 European companies, 
associations and organisations 
representing the entire value 

chain of flexible packaging. 
CEFLEX works across Europe 
to design and advance better 
system solutions, enhancing 
the performance of flexible 
packaging in a circular economy. 
Further information can be 
found at www.ceflex.eu.

About Pregis
Pregis LLC is a customer-
driven solutions provider of 
innovative protective packaging 
materials, equipment systems 
and surface protection. As 
a material neutral company, 
the company works with its 
customers to find the right 
solution to solve their business 
challenges. Pregis serves a 
wide variety of consumer and 
industrial market segments 
including food, pharmaceutical, 
healthcare, medical devices, 
agricultural, e-commerce, retail, 
automotive, transportation, 
furniture, electronics, 
building, construction, and 
military/aerospace. For more 
information visit:

www.pregis.com.

http://www.mhwmagazine.co.uk
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Renovotec, the UK’s fastest 
growing rugged hardware, 
software and services 

provider for supply chain 
companies is publicly launching 
Honeywell’s new ‘RT10’ rugged 
tablet at IntraLogisteX 2020 
the company announced 
today. The new mobile device 
has been designed for faster 
user adoption and optimum 
warehouse productivity, 
balancing ruggedness with 
lightweight design. It is built 
on Honeywell’s ‘Mobility Edge’ 
platform which future-proofs 
user investment through 
Android R and beyond and helps 
to speed deployment.

“We have selected the RT10 
tablet for its attractiveness 
to users, its tough, durable 
specification and its suitability 
for multiple warehouse 
workflows” says Renovotec 
managing director Richard 
Gilliard. “This combination also 
makes it very cost-effective.”
The RT10 will be available to 
buy or rent through Renovotec. 
It features integrated barcode 
scanning from 5 inches to 
35 ft., a 10.1-inch bright, 
high resolution screen, hot-
swappable battery packs for 
minimum downtime and a 
rugged construction that can 
withstand 4 ft. drops onto 

Renovotec public 
launch for Honeywell 
‘RT10’ Rugged Tablet

concrete. The RT10 has vehicle 
docks for forklift mounting and 
desk docks for office use plus 
a full suite of accessories for 
multiple warehouse workflows.
Renovotec supports the 
optimum enterprise-wide, 
life cycle management of IoT 
(internet of things) devices 
including mobile and industrial 
printers, in a warehouse 
environment that is increasingly 
IoT-driven. At IntraLogisteX 
2020 Renovotec will be 
launching a new incentive: a 
free or discounted license 
for the ‘SOTI Connect’ IoT 
management solution with every 
Honeywell printer rental.

Aimed at OEMs looking 
to add mobility to 
their autonomous or 

collaborative robots, NSK has 
developed an innovative direct-
drive wheel unit. Specifically 
designed for use in quiet 
environments, such as hospitals, 
hotels, offices and libraries, 
robots fitted with the new 
wheel unit can efficiently carry 
and move loads up to 100 kg 
without disturbing people.
 
With digital trends such as AI 
(artificial intelligence) and ML 
(machine learning) beginning to 
show genuine promise in real 
world applications, efforts are 
ramping up to develop mobile 
robots and humanoid robot 
hardware that can perform 
useful tasks in close proximity 
to people.

The major obstacle with 
systems like conventional 
AGVs (autonomous guided 
vehicles) used in factories and 
warehouses, is the noise they 
make. In contrast, the NSK 
direct-drive wheel unit is much 
quieter, facilitating use in public 
spaces and non-manufacturing 
environments. Settings such as 
service sector businesses and 
public facilities require robots 
that operate quietly to avoid 
impeding conversations and 
disturbing people from their 
tasks.

The quiet nature of NSK’s 
wheel unit can be attributed to 
its gearless structure (direct-
drive motor), which leverages 
the technology behind the 
company’s Megatorque Motor 
to eliminate the operating noise 

generated by typical gearboxes. 
Using the Megatorque Motor 
as a wheel was a new concept, 
and NSK had to invent ways of 
employing the system’s parts to 
create the optimal specification 
at a reasonable cost.

As well as low noise output, 
the wheel unit is designed for 
safe operation around people 
and is ideal for use in service 
robots, power-assist push 
carts and other collaborative 
robot (cobot) applications. A 
key feature of the design is its 
‘back-driveability’, which makes 
for easy reversion to push/pull 
manual operations in the event 
of an issue.

In use, a newly developed 
dedicated drive controls two 
wheel units simultaneously 
via simple signals. The drive 
is equipped with sensors 
measuring wheel rotation, 
acceleration, tilt and other 
useful parameters. Signals from 

Mobile robots for quiet locations 
now a reality thanks to NSK’s 
direct-drive wheel unit

Launching at IntraLogisteX 2020• 
New mobile device designed for rapid user • 
adoption and multiple warehouse workflows
Plus free ‘Take control of your IoT’ software • 
license with every on-stand, at-show Honeywell 
printer rental. www.renovotec.com

the sensors can be output 
for use by an on-board PC in 
autonomous robot applications.

The development process 
has been intensive to ensure 
the delivery of a high quality, 
technically competent and 
functionally robust solution. 
A broad range of existing 
technologies were leveraged, 
including mechatronics, controls 
and software, with NSK’s 
team of experts tasked with 
engineering a system that could 
fulfil a new robotics market. 

A key part of this work was 
obtaining the opinions of people 
who worked in places like 
hospitals and libraries, to find 
out what kind of robot would 
provide the optimum solution 
for such environments. After all, 
alongside the desire to drive a 
new frontier in robotics, NSK 
also has the ambition of bringing 
useful robots closer to daily life.
www.nskeurope.com
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Supplied by Dealer Western 
Commercial, the 11 new 
trucks are all 6x2 Econic 
2630L models with 220 kW 
(299 hp) 7.7-litre ‘straight-six’ 
engines and rear-steer axles for 
optimum manoeuvrability. Their 
compactor bodies are by Farid 
Hillend Engineering.

With its purpose-designed, 
extensively glazed cab, 
exceptional reliability, and 
highly competitive ‘whole life’ 
operating costs, the low-entry 
Mercedes-Benz has been Fife 
Council’s preferred RCV chassis 
for more than 15 years.

Like most municipal operators 
the authority specifies its 
Econics with the six-speed 
Allison automatic transmission 
which is specifically-designed 
for this type of stop-start 
application.

Last year Fife Council trialled 
a retrofit software update 
from Allison Transmission 
on two of its older vehicles, 
which produced mpg gains of 
more than 8%. Revised ECO 
programme software is now 
installed as standard on all 
Allison-equipped Econics, 
including the 11 new vehicles 
– Fife’s trucks are also limited 
to a top speed of 85 km/h, to 
improve their fuel efficiency still 
further.

Fife Council Waste Operations 
Service Manager Sandy 
Anderson said: “Fuel returns can 
vary dramatically depending on 
the route a truck is following, 
but that trial was conducted 
in a controlled manner 
and demonstrated a clear 
improvement.

“Increased economy is clearly a 
very welcome benefit, but the 
Econic is the best truck on the 
market for this application in 
plenty of other respects too. 
Most of ours are double-shifted 
for up to seven days a week and 
they stand up to a long, tough 
working life extremely well.

“The low floor means the 
driver and operatives can get 
in and out of their respective 
sides of the vehicle very easily, 
using just one step. Meanwhile 
the excellent visibility from the 
driver’s seat enhances safety for 
other road users as well as our 
crews, and the fact that the cab 
is air-conditioned makes a tough 
job that bit more comfortable 
and less tiring, particularly 
during summer.”

The Econic has been awarded 
a five-star Direct Vision rating 
by Transport for London. It has 
a deep, panoramic windscreen, 
while the full-height, glazed 
folding side door specified by 
Fife Council, and low seating 

position allows the driver 
to make direct eye contact 
with vulnerable cyclists and 
pedestrians at junctions or in 
traffic queues, a major safety 
advantage in enabling each 
to understand the other’s 
intentions.

Greater Safety is one of the 
three pillars of Mercedes-
Benz Trucks’ all-encompassing 
RoadEfficiency strategy, and the 
Econic is equipped as standard 
with Active Brake Assist 4 
emergency braking technology. 
Programmed to recognise other 
vehicles at higher speeds, as well 
as pedestrians when moving 
more slowly, it is capable of 
bringing the truck to a complete 
stop.

Fife Council gears up 
for fuel savings with 11 more 
Mercedes-Benz Econics from 
Western Commercial

Fife Council operates 40 refuse 
collection trucks, all but three 
of which wear three-pointed 
stars. Most of the new Econics 
replaced older versions which 
have now been stood down, 
although in the face of increased 
volumes it commissioned an 
extra vehicle on this occasion. 
Working from main depots in 
Glenrothes and Dunfermline, 
six are dedicated to domestic 
refuse rounds and collect 
recyclables, co-mingled food and 
garden items, and residual waste, 
while the remaining five are on 
commercial duties.

Fife Council maintains the 
trucks in its own workshops. 
Mr Anderson continued: 
“Our technicians are all fully 
Mercedes-Benz trained and 
extremely knowledgeable. 
Western Commercial keeps us 
supplied with a comprehensive 
stock of parts and should we 
need any technical assistance we 
know that its expert advice is 
only a phone call away.

“We’ve also built a strong 
relationship over the years with 
the Dealer’s Municipal & Special 
Products Account Manager 

Robert Snodgrass. He really 
understands the way public 
sector fleets like ours operate, 
and is extremely knowledgeable 
about the trucks and their 
specifications.”

 

Like all new Econics, the 
latest additions to the Fife 
Council fleet are backed 
by comprehensive three-
year/160,000 km manufacturer’s 
warranties.

Robert Snodgrass also supplied 
his high-profile customer 
recently with a pair of 18-tonne 
gritters based on 4x4 Mercedes-
Benz Arocs chassis, with bodies 
by Econ Engineering. He added: 
“Fife Council’s fleet is among 
the most well-managed and 
maintained in Scotland, which 
means Sandy and his colleagues 
won’t accept anything but the 
best from their suppliers. For 
refuse collection applications 
the best, in the form of the 
Mercedes-Benz Econic, is exactly 
what Western Commercial 
offers.”

www.fife.gov.uk

Fife Council’s latest Mercedes-Benz refuse 
collection vehicles hold out the promise of 
increased fuel economy, following a trial in 

which it played a key role.
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1. Recycle your 
electronics - With the pace of 
modern technology, most people 
tend to upgrade to the latest 
gadgets every few years or so. 
Even if you’re the type to hold 
on to your phones and such for 
a while, the batteries eventually 
wear down, forcing you to buy a 
new one. Instead of throwing your 
electronics away, try looking for 
ways to recycle them, especially 
in ways that can benefit your 
local community. For example, 
you can offer your used gadgets 
to local repair shops or hobbyists 
to tinker with and use for spare 
parts. You can also get in touch 
with the manufacturer; some 
manufacturers offer programs 
where you can trade your old 
gadgets for new ones. 

2. Buy recycled - In 
essence, recycling creates a closed 
cycle. Ideally, the same materials 
move through the system without 
introducing new materials from 
outside. 

One good way of supporting the 
cycle is by prioritizing recycled 
products. It’s possible to find 
items made from recycled 
products (e.g. recycled pallets in 
Toronto) that work just as well as 
regular items. Look for the right 
signs on the packaging to find out 
which products are recycled and 
help the loop as much as possible. 

3. Reuse everything 
- Recycling involves more than 
buying recycled products. When 
you buy things, have an eye for 
how you can find new uses 
for everything. When buying 
something packaged, expect to 
use the packaging for storing your 
own things. For example, paper 
bags can do a good job holding 
sandwiches and other snacks. 

4. Recycle your water 
- For many homeowners, there 
are lots of tricks you can use 
to make your utilities serve the 
cause of recycling. One way is to 
reconfigure your water pipes to 
save water. For example, you can 
rearrange your pipes to use waste 
water from the sink and bath 
to flush your toilets and water 

the plants. It can be a significant 
investment, but it can be a great 
way to save a little extra on your 

Help Save 
the Planet:
5 Unique 
Ways to 
Recyc le water bills. However, reusing your 

water can be as simple as using 
rainwater to water your garden.

Going green is a 
big concern for 
many people 

these days. There’s 
a growing focus on 
more eco-friendly 
practices for homes 
and businesses alike. 
For example, you might 
see more renewable 
products available in 
most stores. 

With the greener 
trends, a lot of people 
want to get in on it and 
do their part for the 
environment. Naturally, 
there’s plenty anyone 
can do to reduce 
the amount they 
throw away. Try these 
convenient recycling 
ideas to help cut down 
on waste. Remember, 
it’s good for the 
environment, but it’s 
good for you too. 

5. Get crafty - If you have 
an artist in the family, recycling 
can be a way to encourage their 
artistic talents. Encourage your 
children to take waste products 
(like paper tubes and rubber 
bands) and turn them into fun 
art projects. You can also work 
with any art teachers in the 
neighbourhood by encouraging 
them to promote making art out 
of recyclable materials. If you’re 
good with your hands, you can 
also try some DIY projects to 
make something new out of your 
leftovers. For example, if you’ve 
got any wood left over (e.g. from 
wood pallets), you can turn those 
into useful furniture and knick 
knacks around the house. Think 
of it as a way to put your own 

unique mark on the house with 
one-of-a-kind projects you made 
yourself. 

For many people, recycling 
presents a way to help cut 
down on costs. However, using 
extensive recycling methods can 
be a big investment. There are 
suppliers like BaleForce Recycling 
Equipment to supply you with 
equipment to help you take your 
recycling to the next level. 
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1. Create a plan - As an 
employer, it’s your responsibility 
to identify and minimize potential 
hazards to create a safe work 
environment. The first step to 
doing just that is developing 
a safety plan. Consider the 
potential risks in your workplace 
(e.g. machinery breakdowns, 
chemical spills, and improperly-
stacked boxes) to think of how 
to eliminate them. For example, 
schedule regular maintenance 
to ensure all machinery is kept 
in good condition and follow 
the basic maintenance tips for 
hydraulics, and make sure all 
employees have access to a first-
aid kit. Share the guidelines you 
make with your workforce to 
ensure everyone knows what to 
do in case of an emergency. 

2. Perform regular 
inspections - Inspect the 
workplace frequently to ensure 
that everything is in order. Keep 
an eye out for potential dangers 
(e.g. tangled cords, wet floors, and 
disorganized tools). Pay special 
attention to equipment and 
tools; making sure all equipment 
is in good order helps make 
better products and keeps your 
work environment safe. Be on 
top of maintenance to keep all 
the equipment working safely. 
Inspections also give you a 
chance to review employees’ 
knowledge of safety regulations. 
For example, do employees know 
where the fire exits are, or how 
to lift objects safely? Check the 
storage areas and review safe 
work procedures to see that 
employees are up to date with 
safety guidelines. 

3. Provide adequate 
training - Comprehensive 
training is a must for keeping 
your employees safe. Knowing 
how to perform their jobs 
properly helps employees avoid 
potential injury and damage. 
Make sure all your employees 
are given adequate training to 
handle equipment safely. Some 
jobs require specialized education 
(e.g. forklift operators) to ensure 
they can do their assigned tasks 
without risk of injury. Be sure to 
provide employees with written 
instructions and procedures 
they can use to review when 
they are unsure about how to 
proceed with tasks. The role of 
the supervisor, with Supervisor 
Competency Awareness Training, 
must make sure to provide 
supervision for employees to 
check that they’re using their 
training correctly. 

4. Implement safety 
protocols from the start - 
Workplace safety starts from day 

one. Make sure all personnel in 
your organization are following 
the safety guidelines and 
protocols as soon as you start 
your business. One simple thing 
you can do is make sure all signs 
and labels are in place from the 
beginning. These signs are simple 
ways of conveying important 
information quickly, which can 
be good reminders even for 
experienced workers. Consider 
working with specialists (e.g. 
physical therapists and clinicians) 
for professional medical advice. 
These experts can identify more 
ways to keep the workplace 
safe and healthy (for example, 
improving ergonomics). 

5. Keep an open 
dialogue - One source of 
information that never gets 
old is employee feedback. 
Always make it easy for your 
workers to meet with you 
and share their concerns. It’s 
a golden opportunity to learn 
about potential hazards before 
they present a concern. Your 
employees may also find areas 
of concern that may have 
escaped your notice. Encourage 
your employees to share their 

own ideas on how to keep the 
workplace safe as well. As the 
ones using the work environment, 
your employees are in a great 
position to offer direct insight. 
For greater organization, consider 
appointing a safety captain 
responsible for communicating 
employee concerns on a regular 
basis. 

Making a basic safety policy for 
a startup is a fairly simple job; 
it’s much easier to keep track of 
your employees and resources, 
and easier to develop plans to 
maximize safety. Alternatively, 
you can get in touch with safety 
consultants to take your health 
and safety management to the 
next level. 

Your employees are a vital 
resource for your organization, 
and one that needs to be 
safeguarded and cultivated like 
any other. Use these tips to help 
create a safer work environment; 
your people will thank you for it!
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Five Tips to Improve 
Safety & Health 
Management 
in a Startup 
Organization

Health and safety are always important to 
any business, especially when you’re new 
on the block. It’s part of any employer’s 

responsibility to give employees a safe work 
environment. Installing a safety and health 
program can be a step in the right direction 
when it comes to preventing work-related 
injuries. 

However, it helps to have a program in place to 
make the job much easier. Use these five tips 
to make your safety management program a 
stunning success.
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A new report has shown 
that approximately 2% of 
transportation and storage 

workers sustained a workplace 
injury in 2019. The Labour Force 
Survey is conducted each year 
to monitor and assess workplace 
illness and injury rates. Worryingly, 
the sector also showed to have 
the highest level of workplace 
fatalities. 

Here, we’ll look at what the 
recent statistics show and how 
injury rates compare to other 
sectors.

Non-fatal injuries in 
transportation and 
storage
It was revealed in the latest 
report, that a total of 29,000 
workers sustained a non-fatal 
injury in the transportation and 
storage sector in 2019. 

Approximately two fifths of these 
workers required at least 7 days 
off work as a result. Not only 
does this impact the employees, 
it also impacts the business too. 
However, it wasn’t all bad news. 
The statistics show that non-fatal 
injuries to workers within the 
sector have decreased since 2002. 

Which sectors saw 
higher injury rates?
A total of 2.4% of workers 
experienced non-fatal injuries in 
the sector. The majority of these 
occurred in the post and courier 
sub-sector with a rate of 3.5%. 
This was followed closely by 
warehouse workers at 3.1% and 
road haulage workers at 2.9%. 
These injury rates are significantly 
higher than other industries. The 
only contradiction to this is the 
non-fatal injury rate of 1.3% in the 
transport sector. This rate was 
lower than all other industries. 

The most common types 
of non-fatal injuries 
included:
• Slips and trips
• Lifting and carrying
• Falls from a height
• Truck by a moving or 
falling object

Slips and trips accounted for the 
most amount of specified injuries, 
followed closely by falls from a 
height. Injuries over 7 days saw 
the highest rate in lifting and 
carrying, followed by slips and 
trips. 

Although non-fatal injuries are 
starting to decline year upon year, 
they still cost businesses £5.2 
billion. This means companies 
need to start focusing on 
improving health and safety and 
investing in employee training. 
How do they compare to other 
industries?

Workplace injury rates within 
the transportation and storage 
sector are largely higher than 
most other sectors. However, 
the public administration and 
defence, Agriculture and forestry 
and manufacturing sectors all 

experienced some of the highest 
rates per 100,000 workers.

The incidence of fatal injuries 
within the transportation and 
storage sector was 16 in 2019. 

This falls in line with the average 
fatality rate seen in 2014-2019. 
Over five years, 36% of the 
fatalities were due to being struck 
by a moving vehicle. This was 
followed by 20% falls from height 
and 16% struck by a falling object. 
Compared to all other industries, 
the transportation and storage 
sector has the highest fatality rate 
on average.

Workers who do experience 
non-fatal injuries in the 
workplace have a right to seek 
compensation. They can even use 
an online compensation calculator 
to estimate how much their case 
is worth. 

The new report does prove 
promising in the fact that it shows 
non-fatal workplace injuries are 
declining in the transportation 
and storage sector. However, it 
still sees one of the highest injury 
rates across all industries. 

Around 2% of transportation 
and storage workers sustained 
a workplace injury in 2019
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ServiceSight is the  
straightforward tool  
to control your jobs,  

+ Get more done in a day   

+ Eliminate paperwork 

+ Get paid faster

 Find out how at ServiceSight.com
to control your jobs, 

+ Eliminate paperwork 

+ Get paid faster

Find out how at 

Prize comprises of a £4,000 contribution towards a van lease and £1,000 worth of tools.
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worth £4k
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